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Section A – New Service Details 

Property Address: 

Standard service size to be supplied by Muchea Water (unless otherwise advised): 

     ✓     20mm / Residential                                                           

 

 

Section B – Applicant Details 

Are you the:                Owner             Builder             Other (describe):  

Your Name: 

Your Current/Billing Address: 

Your Email: 

Your Phone: 

I / We have read and agree to the conditions on this form and Muchea Water’s Standard 
Terms and Conditions. 

First Applicant’s Signature: Date: 

Second Applicant’s Signature: Date: 

 
Conditions: 

1. Meters will be positioned above the normal ground surface unless Muchea Water deems otherwise. 

2. Standard service connection will only be provided within 0.5 metres of the side boundary. The property 

owner or builder must ensure the side boundary survey pegs are in the correct position and visible 

before the application is made. Muchea Water may also require a site plan of the property. 

3. Muchea Water will determine and install the size and class of meter applicable for the service (typically 

20mm).  

4. If services are not able to be installed under normal working conditions extra charges may be 

applicable. A quote will be provided prior to proceeding with work. 

5. It is the Builder’s responsibility to ensure the meter is adequately protected from damage and the 

Builder will be liable for the cost of repairing any damage or replacing the meter if stolen during 

construction. 

6. The Builder is not to remove the standpipe before final plumbing connection is made to the water meter. 

7. Muchea Water’s Standard Terms & Conditions (available on Muchea Water’s website) apply to this 

application and to the provision of the water service. 

Fees: 

1. Once this application is received, the Applicant/s will be invoiced for the service connection. For details 

of current connection fees please refer to the ‘Building Services Fees & Charges’ form available at: 

www.mucheawater.com.au/forms/ 

2. Payment is required prior to work commencing. We will endeavour to complete work within ten (10) 

business days (or an agreed date) of fees and charges being paid in full and all conditions being met. 
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